Dear Sirs,

Recently I bought a second hand "dec 2450-t", but it seams to be a "Technotrend Digibox".

Hauppauge Benelux said it is a pre-production model for the Digitenne network in the Netherlands.

So they can not help me.

A short discription of the digitenne box:

Front:

- IR receiver and two leds, a red and a green one

- CI slot

Back:

- arial input

- S/PDIF output

- scart

- power input

General:

- startup screen on TV: "welkom op het digitale netwerk van digitenne"

- firmware: 00.69

- on the printed circuit board: micro DVB-II ; Rev:2.3 ; TT2001.43

- tuner: TDMB-709A ; 170913A ; made in Japan

- outside on the bottem a label: digitenne digibox and S/N number: 9999990902000035

Stand alone the box works very well with my TV. 

In combination with my PC the box does not work, in spite of the use of the most recent software I have downloaded from your site.

My PC recognize the box and I have put the drivers in the PC, see the picture below:
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When I start the program, there appears a window with a startup proces and the proces stops with: "boot ARM". See picture below:
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So I have a problem in combination with my PC.

Please can you help me with solving my problem. In my opinion  a new firmware version could help and solves the problem. If so, do you want to send me the right firmware?
In advance many thanks.

                                                    Yours faithfully,

